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MonoXkeHe 06 0KasaHUW MaTHbIX 06pa3oBaTe/lbHbIX YCyr
1. O6LLMEe NONOXKeHWS
1.1. HacTosiee nonoxeHne 06 okKasaHWW NAaTHbIX 06pa3oBaTe/bHbIX YCNYT (fanee -
[MonoxeHwne), pa3paboTaHo B COOTBETCTBUM C:
- [ paXKaaHCKUM KogeKcom Pd;
- 3akoHoM Poccuiickoin deaepaunm ot 07 deBpanst 1992 r. Ne2300-1 «O 3awimTe npas
noTpeduTenen;
- PefepasibHbIM 3aKOHOM 0T 12.01.1996 Ne 7-®3 «O HEKOMMEPYECKUX OpraHmn3aumnsax»;
- ®eflepa/ibHbIM - 3aKOHOM 0T 29 paekabpa 2012 r. Ne273-d3 «O6 obpa3oBaHuA B
Poccuiickoin degepauymm»;
- MNocTtaHoBneHeM [lpaBuTenbcTBa Poccuiickon Pepepaumm o1 15 aerycta 2013 T.
No706 «O6 yTBepxaeHUM [NpaBu/i OKasaHWA MaTHbIX 06pa3oBaTe/lbHbIX YCyT;
- YctaBom LLKona-nHTepHat Ne22 OAQO «PXX»;
W perynnpyeTt OTHOLUEeHWs, BO3HUKalOLLMe MeXay 3akasunmkom u LLKona-uHTepHat
Ne22 OAO «PXX[» npu oKa3aHWUM MnaTHbIX 06pa3oBaTe/IbHbIX YCYT,
1.2.  TloHATKA, Ucnonb3yemble B N0N0XKEHNN, 03HAYAIOT:

— «3aKasumk» - usnyeckoe n (Unm) HOPULMYECKOE NNL0, MMEIOLLEe HamepeHue
3aKasaTb /IMO0 3aKa3sblBaroLLee NyaTHble 06pasoBaTe/ibHble YCayru ans cebs nnu
NHbIX UL, Ha OCHOBaHWW JOr0BOPA;

— «WcnonHutens» - LUkona-uHTepHat Ne22 OAO «PXX[» - opraHusauus,
OCyLlecTBNAOWan 06pa3oBaTe/lbHYH0  [eATeNlbHOCTb W MpefoCcTaBAatoLas
nnaTHble obpasoBaTesibHble ycnyrn Oby4aroemycs;

— «Obyvalowpiics» -  (uUsnMyeckoe MU0, OCBamBaroLlee 06pa3oBaTe/ibHYH
nporpammy;

— «CTOpOHbI» — 3aKa3uuK u IcnonHuTeNb.

1.3. Hactosulee [MonoxeHne BBOAUTCA C LENbH YNOPAAOYEHUS [eATENIbHOCTU
06pa3oBaTeNlbHOr0  yupeXkaeHusi, KOTOpOe MpefoCTaB/NseT B COOTBETCTBUM C
3aKoHOoJaTensCTBOM Poccumiickon ®epepaunn, nnatHble 06pazoBaTe/bHble YCyru
OOyuyaroLLMMCS B paMKaxX OCHOBHOW [esTe/lbHOCTU.

1.4. HacTtodulee onoXkeHne ycTaHaB/IMBaET:

- MNOHATWE N NepeyeHb NNIATHLIX YCAYT;

- NOPAAOK NMpefoCTaBeHUs NNATHLIX YCNYT;

- NOpPALOK  YTBEpPXAeHUA nnaTbl, pacXofoBaHMS UM ydeTa CpeAcTB  OT

NpeaocTaBneHNsa NNATHLIX YCNYT.

1.5. TlnaTHble o06pa3oBaTe/ibHble YCAYrn MpeaocTaBAOTCA C LieNbio
BCECTOPOHHEro YA0BNeTBOPeHUs noTpebHocTeir O6yuatowlerocs B 061acTu
Ky/NbTYPbl 1 UCKYCCTBa, (DU3NYECKOM Ky/bTYpbl U CMOPTa, Y/Y4LUEHUS  KayecTBa
yCnyr, nNPWBMAEYEHNS [OMOMHUTENbHBLIX (PMHAHCOBBLIX CPeACTB Ans 0becreyeHus,



PasBUTMSA U COBEPLLEHCTBOBAHWSA YCNYT, PaCLUMPEHUs maTepuasibHO-TEXHUYECKOM
6asbl.

1.6. OpraHuzaums, ocyLllecTBaswowWas 006pa3oBaTe/ibHY0 AeATeNlbHOCTb, Brpase
OCYLLECTB/IAITb 3a CHET CPEACTB (DM3NYECKUX U (MNN) KOPULNYECKNX UL NIaTHbIE
obpasoBaTesfibHble  YCNyry, He NpefyCMOTPeHHble  YCTaHOBJIEHHbLIM
roCcyfapCTBEHHbIM 3afaHuem, MO0 cornalleHemM 0 MpeLoCTaBeHUN cybcngnm
Ha BO3MeLLeHVe 3aTpar.

1.7. TMnaTHble o06pa3oBaTe/ibHble YCMYrM He MOryT OblTb OKa3aHbl BMECTO
06pa3oBaTe/lbHOM AeATENIbHOCTU.

1.8. Otka3 3aka3umka OT npefaraemMblX emy MnaTHbIX 06pa3oBaTe/IbHbIX YCIyr He
MOXET ObITb MPUYMHON M3MEHEHNA 0Obema U YCNOBUIA YXKe MpefocTaBiseMblX
emy VcnonHutenem obpasoBatesibHbIX YCIYT.

1.9. TpeboBaHMA K OKa3aHWO YCNyr, B T. Y. K COAEPXKaHWO 06pa3oBaTe/bHbIX
nporpaMm, creuuaibHbIX KYpCOB, KPYXKKOB OMPefeNiAoTcsa Mo COr/alleHunio
CTOPOH.

1.10. WcnonHutens  06s3aH  obGecneunTb  3akasuMKy  OKasaHWe  MaTHbIX
obpasoBaTefibHbIX  ycnyr B MOMHOM  00bemMe B COOTBETCTBUU  C
obpasoBaTte/ibHbIMM  MporpammamMu  (4acTblo  06pa3oBaTe/ibHOW  MPOorpammbl),
paboyrMu nporpaMmamu 1 yCcnoBmsiMmn [0rosopa.

2. Hdhopmayms 06 ycnyrax, nopsigok 3ak/ioueHns L0roBopos

2.1. VicnonHuTenb 06s3aH [0 3aK/IOYeHWs [0rosopa W B MEPUOL ero [eicTsus
NpefocTaBNATb  3akasyuMkKy [OCTOBEPHYHO WH(opmauuto o cebe U 06
OKa3blBaeMbIX  MnaTHbIX  00pa3oBaTefibHbIX  ycayrax, 06ecrneynBaroLLyto
BO3MOXHOCTb MX NpPaBu/IbHOro Bblbopa.

2.2. VcnonHuTenb 006s3aH [0BecTM [0 3akasuvMka WHMOpMauUMIo, CoAepKallyto
CBefleHna 0 MpefocTaBNeHMU MNaTHbIX 00pasoBaTesibHbIX YCAyr B MOpsgke U
06beme, KOTOpbIe MpeayCcMOTPeHbl 3aKoHOM Poccuitickont degepaummn «O 3alimTe
npaB noTpedutenein» n denepanbHbIM 3aKOHOM «O6 06pa3oBaHUN B POCCUIACKON
defepaunn».

2.3. CornacHo n. 4 4. 2 cr. 29 ®depgepanbHoro 3akoHa «0O6 o06pa3oBaHUM B
Poccuiickoin ®defepauumn» B LENsxX UCMOHeHUA TpeboBaHWs WMH(OPMaLMOHHOW
OTKPbITOCTW,  MIcnonHUTeNb  06ecneumBaeT  OTKPbITOCTb U AOCTYMHOCTb
[AOKYMEHTOB:

— 0 NOpPALKe 0KazaHUA NnaTHbIX 06pa3oBaTe/ibHbIX YCyr, B T. 4. 06pasua forosopa
06 OKazaHUK NnaTHbIX 06pa3oBaTesIbHbIX YCNYT;

— 006 yTBEPXKAEHWM CTOMMOCTM OOy4YeHMsi N0 Kaxaoh 0bpasoBaTe/lbHOM
nporpamme.

2.4. WHpopmauus 06 NcnonHutene n 06 OKasbiBaeMbIX MIATHLIX 06pa3oBaTe/bHbIX
ycnyrax — npefocrtasnfercd  McnonHuteneM B MeCcTe  (DAKTMYECKOro
OCYLLECTB/IEHNA 06pa30BaTe/IbHOWN AeATENbHOCTY.

2.5. WcnonHuTenb 0653aH co6M0AaTh YTBEPXKAEHHbIA UM Y4ebHbIA nnaH, rofoBoi
Ka/leHOapHbIN  y4YebHbIn rpauk M pacrnucaHuve 3aHATUIR. PeXunm 3aHATUiA
(paboTbl) ycTaHaBMBaeTCa VicnonHuTenem.

2.6. [oroBop 006 OKa3aHMM MNaTHbIX 00pa3oBaTe/lbHbIX YCAYr 3aK/I04aeTcsa B
MPOCTOW MUCbMEHHOI (HOPMe W COLEPXKUT CrefytoLme CBeaeHus:



— MO/IHOE  HauMeHOBaHWe U (PUMPMEHHOe HammeHOBaHWe (NpU  HaIMunm)
icnonHutens;

— MECTO HaxX0X/AEHUA U MECTO XUTeNbCTBa ICnonHUTeNs;

— HauMeHOoBaHMe WAN  aMunnd, WM, OTYeCTBO (MU HaMuuK) 3akasuuka,
Tene)oH 3akasuuka;

— MECTO Hax0X/AEHUS UM MECTO XMUTeNbCTBA 3aKa3uuKa;

— (hamunng, nMd, 0TYeCTBO (MpY Hamuun) npeactasuTensd VicnonHutens n (Unu)
3aKkasuvMka,  pPeKBU3UTbl  OOKYMEHTa,  YAOCTOBEPAIOLLEro  MOIHOMOYMS
npeactasutens VicnonHutens n (Mnn) 3akasumnka,;

— (haMung, UMs, 0THeCTBO (MPKU HaIMUYMK) 0BYYatoLLLErocs, ero MecTo XNUTEeNbCTBA,
TeneoH (yKasblBaeTCsl B C/lydae OKasaHWSA MNfaTHbIX 06pa3oBaTe/bHbIX YCyr B
nonb3y ObyuvatoLLerocs, He ABAOLErocs 3akazunkom no Aorosopy);

—npaBa, 0053aHHOCTM U  OTBETCTBEHHOCTb WcnonHutens, 3akasumka U
ObyuatoLlerocs;

— MNO/HasA CTOMMOCTb 06pa3oBaTe/IbHbIX YCYr, MOPSA0K UX OMNaThl;

— CBefleHMs 0 /IMLEH3MN Ha OCYLLEeCTBIeHMe 06pa3oBaTe/lbHON [esTeNbHOCTU
(HaMMeHOBaHMEe JIMLEH3VPYIOLLEro oOpraHa, HOMep W fjata perucrpauuu
NNLEH3NN);

— BU[, YPOBEHb W (MNM) Hanpae/leHHOCTb 06pa3oBaTe/IbHOW nporpaMmbl (4acTb
obpas3oBaTenbHOM MNporpaMmbl  OMPEAENeHHOro  YpPoBHS, Buga u  (1Unn)
Harnpas/feHHOCTN);

— (hopma 006yueHus:;

— CPOKM  0OCBOEHWA  o6pasoBaTtesibHOM  Mnporpammbl  (MPOAOC/HKNTENbHOCTb
06y4yeHus);

—BU4 [JOKyMeHTa (npu Haivumu), BbigaBaemoro O6yuvatowiemycs  mocrne
YCMELIHOr0o OCBOEHUA WM COOTBETCTBYHOLLEA 06pa3oBaTe/IbHON MPOrpammbl
(4acTn 0bpasoBartesibHOW MPOrpamMmmbl) NPU Ha YUK,

— NOPSALOK U3MEHEHMSA 1 PacTOPXKeHNA L0roBopa;

— [pyrne HeobxoAMMble CBefeHWs, CBfi3aHHble CO CMeynguKoin OKasblBaeMbIX
NNaTHbIX 06pa3oBaTe/ibHbIX YCYT.

2.7. [loroBop He MOXET COfep>kaTb YC/0BUS, KOTOpble OrpaHWYMBAIOT Mpasa /L,
MMEKOLWMX MpaBO Ha Mo/yvyeHne 06pa3oBaHUA OMpefesieHHOro YPOBHA U
HanpaBNeHHOCTM ¥ MOAABLUMX 3asB/ieHMEe O MpueMe Ha 06ydeHne. Ecnu
yCnoBus, orpaHuymsarolime npasa OOYyYarOLMXCA WM CHMDKAKOLWME YPOBEHb
NpefoCTaB/IeHNss UM TapaHTWiA, BK/IKOYEHbl B [Or0oBOpP, Takue YC/IOBUS He
noagnexar npuMeHeHuHo.

2.8. CsefileHna, yKasaHHble B [0roBope, [AO/DKHbl COOTBETCTBOBATb WH{OpPMAL MW,
pasMeLleHHOM Ha oduumanbHOM caliTe 06pa3oBaTe/lbHOM OpraHu3auuMm B
MH(OPMALMOHHO-TENNeKOMMYHMKaLMOHHOW ~ ceTn  "HTepHeT"  Ha  paty
3aK/Il0YeHUs 1Orosopa.

2.9. JloroBop cocTaB/nseTcs B [BYX 3K3eMnispax, OAUH M3 KOTOPbIX HaxoauTcs Yy
cnonHuTens, apyroin - y 3akasumka.

2.10. 3aka3umk 06s3aH OniaTUTb OKasblBaeMble YCNYrn B MOPSAKE W B CPOKMW,
yKaszaHHble B [0roBope. 3akasuuKy B COOTBETCTBUW C 3aKOHOAATeNbCTBOM P®



NI0/KEH ObITb BblfaH A0OKYMEHT, MNOATBEPXKAAOLLMIA ONNATY YCAYT.

3. OTBETCTBEHHOCTb VcnonHnTena n 3akasvnka

3.1. WcnonHuTenb oOKasblBaeT Yycnyru B TMOPAAKE W B CPOKW, OMpeaefieHHble
[LOroBopom 1 [onoXeHuem.

3.2. 3a HencnonHeHWe MO0 HeHadNeXkalllee UCMosIHeHNe 06a3aTeNibCTB Mo 4OroBOpY
WcnonHutens © 3aka3yMk HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO
[0roBOPOM M 3aKOHOZATeIbcTBOM Poccumiickon ®Pefepaunm.

3.3. [Mpn obHapyXeHUN HefocTaTka MaaTHbIX 00pa3oBaTesibHbIX YCIyr, B TOM YuC/e
OKa3aHMsi MX He B MOMHOM 06beMe, NPeAyCMOTPEHHOM 06pa3oBaTe/lbHbIMU
nporpamMmamy (4acTbto 00pa3oBaTe/lbHOM Mporpammbl), 3akasymK BripasBe Mo
CBOEeMY BblOOpY MoTpe6oBarth:

— 6e3B03ME3HOr0 OKasaHuUs 00pa3oBaTe/lbHbIX YCNYT;

— COPa3MepPHOro YMeHbLUEHNA CTOMMOCTM OKas3aHHbIX MiaTHbIX 06pa3oBaTe/ibHbIX
yenyr,

— BO3MELLUEHNA TMOHECEHHbIX WM pPacxXofoB MO YCTpPaHeHUKO HEeAO0CTaTKOB
OKa3aHHbIX MMaTHbIX 06pa3oBaTesibHbIX YCIYyr CBOMMW CUIaMy WK TPETbUMU
nmuamm.

3.4. 3aka3umk BMnpaBe 0TKa3aTbCA OT WUCMOSIHEHWS A4OroBopa v NoTpeboBatb MOHOIO
BO3MELLIEHMS1 YObITKOB, €CM B YCTaHOB/IEHHbIA [AOrOBOPOM CPOK HEAOCTaTKM
nnaTHbIX 00pa3oBaTe/lbHbIX YCAYr He YCTpaHeHbl McnonHuTenem. 3akasuuk
TaKKe BMpaBe O0TKas3aTbCA OT WCMOSIHEHWA [0roBopa, ecnvM WM O6Hapy>keH
CYLLECTBEHHBIN HEAOCTaTOK OKas3aHHbIX MaTHbIX 06pa3oBaTe/bHbIX YCAYr WK
MHble CYLLECTBEHHbIE OTCTYMN/IEHNA OT YC/I0BUIA LOrOBOpA.

3.5.  Ecnm VicnonHuTtenb Hapywma CPOKM OKasaHWA MaTHbIX 06pa3oBaTesibHbIX YCiyr
(CpOKM Hayana n (MM) OKOHYaHWUA OKasaHWA MaTHbIX 06pa3oBaTe/bHbIX YCYT U
(1) NPOMEXYTOYHbIE CPOKW OKasaHWsA MNJaTHOM 06pa3oBaTe/lbHOM YCyri)
NMbo ecnim BO BPEMS OKasaHWA MaTHbIX 06pa3oBaTefilbHbIX YCAYyr CTaso
OYeBMAHbLIM, YTO OHM He OyAyT OCYLLECTB/IEHbl B CPOK, 3akKa3uuk Bripase Mo
CBOEMY BblOOpY:

— Ha3HaunTb VICMONHWTENO HOBBIA CPOK, B TEYeHMe KOTOoporo McnonHuTenb
[O/MKEeH MPUCTYNUTbL K OKasaHWIO NaTHbIX 06pa3oBaTeNbHbIX YCayr u (M)
3aKOHYMTb OKa3aHue NnaTHbIX 06pa30BaTe/IbHbIX YCNYT;

— MNOPYyYNTb OKa3aTb MnaTHble 06pa3oBaTeNlbHble YCAYrM TPeTbMM /nuaM 3a
pasymMHyl0 LeHy W noTpeboBaTb OT VICNONHUTENS BO3MELLEHUS MOHECEHHbIX
pacxoLos;

— NOTPeb0BaTb YMEHbLLUEHNSA CTOMMOCTI N/ATHbIX 06pa3oBaTesibHbIX YCyT;

— pacToprHyTb 4OroBop.

3.6. 3aka3uuK Bripaee MoTpeboBaTb MOSIHOTO BO3MELLEHUA YObITKOB, MPUUUHEHHbIX
emy B CBA3W C HapyLleHVWeM CPOKOB Hayana 1 (UiM) OKOHYaHWA OKasaHusA YCyr,
a TaKXKe B CBA3W C HEAOCTaTKaMM OKa3aHHbIX YCYT.

3.7. Mo wHuymnatmee WCNoONHWUTENA [OrOBOP, MOXET OblTb, PACTOPrHyT B
OZHOCTOPOHHEM MopsfKe B CnefytoLlem cryyae:

— HeBbINONHeHe  O6yvalolmMMes N0 NPOeccuoHanbHOM  0bpa3oBaTe/ibHOW



nporpamme  (4actu  o6pa3oBaTefibHOW  Mporpammbl)  06S3aHHOCTEM MO
N06POCOBECTHOMY OCBOEHWIO TakOil 06pa3oBaTe/lbHOW nNporpammbl  (4acTu
06pasoBaTe/lbHON NPOrpaMmbl) ¥ BbINOHEHMIO YY4EOHOr0 nnaHa;

— YCTaHOB/IEHNE HapyLUeHMs NopsiAka npvema B 06pa3oBaTe/ibHy0 OpraHu3aumio,
MoB/ieKWero no BuHe OO6y4aroLerocs ero He3akOHHOe 3a4uClieHne B 3Ty
06pasoBaTte/ibHyt0 OpraHun3aumio;

— MPOCPOYKa OMNaTbl CTOMMOCTI NaTHbIX 06pa3oBaTe/lbHbIX YCNYT;

— HEBO3MOXHOCTb  HA[IeXALLEero MCMosIHEHMs  00653aTeflbCTB MO OKa3aHuto
NnaTHbIX 06pa3oBaTefibHbIX YCNyr BCMeACTBME  AeWCTBMiA  (6e3aeincTeumsA)
ObyyatoLerocs.



